Fpcom End User Agreement

Flow Performance FPcom1, FPcom2, FPcomXL, FPcomXL S, FPcom.p, FPcom.pv

END-USER LICENSE AGREEMENT

IMPORTANT—READ CAREFULL Y: ThisEnd-User License Agreement (“EULA”) isalegal agreement between you (either an individual or
asingle entity) and Flow Performance for the FPcom software product identified above, which includes computer software and may include
associated media, printed materials, and “onling” or el ectronic documentation (“ SOFTWARE PRODUCT"). By ingalling, copying, or otherwise
using the SOFTWARE PRODUCT, you agreeto be bound by the terms of thisEULA. If you do not agree to the terms of thisEULA, you may
not use the SOFTWARE PRODUCT.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright lawsand international copyright treaties, aswell as other intellectual property lawsand
treaties. The SOFTWARE PRODUCT islicensed, not sold.

NOTICE: ThisEULA does not give you any rightsto install or use other Flow Performance software. Y ou mugt acquire separate licensesto
obtain such rights.

1. GRANT OF LICENSE. This EULA grantsyou the following rights:

a. Software Product. Flow Performance grantsto you a non-exclusive and limited license to install and use areasonable number of copies of
the SOFTWARE PRODUCT on computers that you use to exchange data and software with dgital €ectronic devicesrunning MicroSoft
Windows software.

b. Electronic Documents. Solely with respect to e ectronic documentsincluded with the SOFTWARE PRODUCT, you may make an unlimited
number of copies (either in hardcopy or electronic form), provided that such copiesare not republished or distributed to any third party.

2. COPYRIGHT. All rights, title, and copyrightsin and to the SOFTWARE PRODUCT (including, but not li mited to, any images, photographs,
animations, video, audio, music, text, and “applets’ incorporated into the SOFTWARE PRODUCT) and any copies of the SOFTWARE
PRODUCT are owned hy Flow Performance. The SOFTWARE PRODUCT is protected by copyright laws and international treaty provisions.
Y ou may not copy the printed material s acaompanying the SOFTWARE PRODUCT.

3. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS,

« Limitations on Reverse-Engineging, Decompil ation, and Disassembly. Y ou may not reverse-engineer, decompile, or disassemblethe
SOFTWARE PRODUCT, except and only to the extent that such activity isexpresdy permitted by applicable law notwithstanding this
limitation.

Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT or copiesof the SOFTWARE PRODUCT.

Software Transfer. Y ou may NOT transfer any of your rights under this EULA.

Termination, Without prejudice to any other rights, Flow Performance may terminate this EULA if you fail to comply with the terms and
conditions of this EULA. In such event, you must return all copies of the SOFTWARE PRODUCT and all of its component parts.
Support Services. Flow Performance may provide you with support services related to the SOFTWARE PRODUCT . Any supplemental
software code provided to you as part of the Support Services, upgrades, or any fulfillment or exeaution of end user suggestions or
reguests, shall be mnsdered part of the SOFTWARE PRODUCT and subject to the terms and conditions of thisEULA. With respect to
technical information you provide to Flow Performance as part of the Support Services, Flow Performance may use such information for
his businesspurposes, including for product support and devel opment. Flow Performance will not utilize such technical informationina
way that personally identifies you.

4. EXPORT RESTRICTIONS. Y ou acknowledge that this SOFTWARE PRODUCT issubject to U. S.
export jurisdiction. Y ou agree to comply with all applicable international and national lawsthat apply to the
SOFTWARE PRODUCT including the U.S. Export Administration Regulations. aswell as end user, end-use and
destination regtrictionsissued by U.S. and ather governments.

5. US. GOVERNMENT RESTRICTED RIGHTS. All SOFTWARE PRODUCT provided tothe U.S.

Government pursuant to solicitationsissued on or after December 1, 1995is provided

with the cmmercial licenserights and restrictions described el sewhere herein. All SOFTWARE

PRODUCT provided to the U.S. Government pursuant to solicitationsissued prior to December

1, 1995is provided with “Restricted Rights’ as provided for in FAR. 48 CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR 252227-7013
(OCT 1988, asapplicable. Theresdler isresponsible for ensuring SOFTWARE PRODUCT is marked

with the ‘Regtricted Rights Notice” or “Restricted Rights Legend,” asrequired. All rights not expresdy

granted are reserved.

MISCELL ANEOUS
If you aaquired this product in the United States, this EULA isgoverned by the laws of the State of Washington. If this product was
acquired outside the United States, then local law may apply.
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Should you have any questions concerning this EUL A, or if you desire to contact Flow
Performance for any reason, please email sales@FlowPerformance.com, or write:

Flow Performance

PO Box 458

Novato, CA. 94945

6. DISCLAIMER OF WARRANTIES. To the maximum extent permitted by applicable law, Flow Performance providesthe SOFTWARE

PRODUCT and any (if any) support servicesrelated to the SOFTWARE PRODUCT (“Support Services’) ASISAND WITH ALL FAULTS,
and hereby disclaim all warrantiesand conditions, either express, implied o statutory, including, but not limited to, any (if any) implied
warranties or conditions of merchantability, of fitnessfor a particular purpose, of lack of viruses, of accuracy or completeness of responses, of
results, and of lack of negligence or lack of workmanlike effort, all with regard to the SOFTWARE PRODUCT, and the provision of or failure
to provide Support Services. ALSO, THERE ISNO WARRANTY OR CONDITION OF TITLE, QUIET ENJOYMENT, QUIET
POSSESSON, CORRESPONDENCE TO DESCRIPTION OR NONINFRINGEMENT, WITH REGARD TO THE SOFTWARE
PRODUCT. THE ENTIRE RISK ASTO THE QUALITY OF OR ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE
PRODUCT AND SUPFORT SERVICES, IF ANY, REMAINSWITH YOU.

7. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO THE
MAXIMUM EXTENT PERMI'I TED RY APPLICABLE LAW, IN NO EVENT SHALL FLOW PERFORMANCE OR
ANY ASSOCIATES BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR
PERSONAL INJURY, FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING
OF GOOD FAITH OR OF REASONABLE CARE. FOR NEGLIGENCE, AND FOR ANY OTHER
PECUNIARY OR OTHER LOSSWHATSOEVER ARISING OUT OF OR IN ANY WAY RELATFD TO
THE USE OF OR INABILITY TO USE THE SOFTWARE PRODUCT, THE PROVISION OF OR
FAILURE TO PROVIDE SUPPORT SERVICES, OR OTHERWISE UNDER OR IN CONNECTION
WITH ANY PROVISION OF THISEULA, EVEN IN THE EVENT OF THE FAULT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY OF
FLOW PERFORMANCE, AND EVEN IF FLOW PERFORMANCE OR ANY ASSOCIATE HASBEEN
ADVISED OF THE POSSBILITY OF SUCH DAMAGES.

8. LIMITATION OF LIABILITY AND REMEDIES. Notwithstanding any damages that you might incur for any reason whatsoever (including.
without limitation, all damagesreferenced above and all direct or general damages), the entireliability of Flow Performance and any
associates under any provison of thisEULA and your exclusive remedy for al of the foregoing shall be limited to the greater of the amount
actually paid by you for the SOFTWARE PRODUCT or U.S. $5.00. The foregoing limitations, exclusionsand disclaimers shall apply to the
maximum extent permitted by applicable law, even if any remedy failsits essential purpose.



